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New Name, New Programs  
Same Commitment to Youth Success

Youth Resiliency Services takes a holis琀椀c approach 
to suppor琀椀ng youth facing an adverse life 
experience by providing trauma informed 
behavioral health and physical health services, 
case management and shelter. The program 
includes a Youth Shelter and an Independent 
Living con琀椀nuum of care for transi琀椀on age youth 
to gain core life skills and become self-su昀케cient 
within the community. Services help prevent 
homelessness, provide respite and support 
transi琀椀on planning to help youth progress toward 
independence.

With the rebrand of YRS, LMM has also enhanced 
the programs and services available to youth. In 

2020, the youth shelter (formerly known as Westhaven) became a basic 
center, which allows LMM to accept youth ages 13 to 17 in need of 
shelter in addi琀椀on to those referred by the Department of Children and 
Family Services (DCFS). 

Last month, LMM was selected by A Place for Me to operate a drop-in 
center for youth and young adults experiencing housing instability in 
Cuyahoga County. In addi琀椀on to mee琀椀ng immediate and basic needs in a 
respec琀昀ul manner that honors the dignity of every young person, the 
drop-in center will serve as a cri琀椀cal access point to housing resources as 
well as other services to support the social, emo琀椀onal and physical well-
being of young people. Drop-in centers are essen琀椀al elements of a 
systemic approach to prevent and end youth homelessness.

For more informa琀椀on about LMM Youth Resiliency Services or to 
support our mission in this area, visit lutheranmetro.org/youth-services. 

Lutheran Metropolitan Ministry (LMM) is pleased to announce that our youth programming area was renamed 
Youth Resiliency Services (YRS) in late 2020, replacing the former name of Next Step. LMM’s youth programs’ 
leadership team spent the last couple years working to strengthen and realign its services with the changing 
needs in our community. The name Youth Resiliency Services was selected for this area of our mission to be琀琀er 
re昀氀ect the goals and programma琀椀c approach to our commitment to youth.

re·sil·ience: 
the capacity 
to recover 

quickly from 
di�culties; 
toughness.
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The Never-Ending Fight for Fair Housing
Every April, LMM joins local and na琀椀onal allies in recognizing Na琀椀onal Fair Housing Month. Through our 
work in Housing & Shelter, we con琀椀nue to advance equity in housing and to address the persistence of 
discriminatory prac琀椀ces.

Housing discrimina琀椀on is woven deep within the fabric of our 
country: colonial “slave codes” (and later “Black codes”) 
restricted property ownership based on race; broken trea琀椀es 
and forced reloca琀椀on limited the housing rights of Indigenous 
people; and women were excluded from property ownership. 
A昀琀er aboli琀椀on, segrega琀椀on proliferated through Jim Crow laws 
(and similar laws in the North). Federal fair housing protec琀椀ons 
introduced in 1866 made racial housing discrimina琀椀on 
technically illegal but provided li琀琀le recourse. Instead, 
segrega琀椀on was legally upheld for the next hundred years, 
including the prac琀椀ce of “redlining” and restric琀椀ve covenants.

Finally, in 1968 – in response to Dr. King’s assassina琀椀on and the 
Holy Week Uprising – the Fair Housing Act was passed on April 

11. The Act ostensibly outlawed housing discrimina琀椀on based 
on race, color, religion, and na琀椀onal origin. Later decades 
brought amendments for sex, disability, and family status, plus 
legisla琀椀on addressing enforcement, repor琀椀ng, and lending.

Despite such progress, we have much more work to do. Today, 
segrega琀椀on maps eerily mirror century-old redlining maps. 
Black people represent 13% of the popula琀椀on, yet 40% of 
people experiencing homelessness. Of the es琀椀mated two 
million annual instances of housing discrimina琀椀on na琀椀onwide, 
only 2% are reported to HUD.

Beyond overt housing discrimina琀椀on, insidious forms of 
currently legal discrimina琀椀on are proven to serve as proxies for 

Giving is Helpful to the Receiver, 
Healing for the Donor
You may not consider yourself a “philanthropist,” but if you give to increase the well-being of others, 
that is exactly what you are. The size of your gi昀琀 doesn’t ma琀琀er; it is your “love for humanity” that 
makes you a philanthropist. 

As we write our checks or make dona琀椀ons online, we do 
so hoping to make a di昀昀erence, to make someone else’s 
burdens a bit easier to bare, and to make second chances 
possible. It is a gracious and healing experience, to 
support an unful昀椀lled need in our community, for the 
receiver and for the donor as well.

Being inten琀椀onal about giving can be very impac琀昀ul. At 
LMM, we want to support you in making good decisions 
about charitable giving. Here are some ques琀椀ons we 
encourage you to consider as you make plans to give to 
your charity of choice. 

       How do you show love for humanity?

       What inspires you to give?

        What is your vision for improving our community 

and our country?

        Can a gi昀琀 to LMM or other organiza琀椀ons improve 
the lives of others?

To learn more about our mission, impact and 
programs, visit lutheranmetro.org. There, you will 
learn about the many ways your generosity is making 
a di昀昀erence in the lives of people who are oppressed, 
forgo琀琀en, and hur琀椀ng. 

To discuss your interest in suppor琀椀ng LMM,  
contact Kate Maver, our Director of Development  
at 216-658-7204 kmaver@lutheranmetro.org.  
We’d love to hear from you!
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Map of Northeast Ohio communi琀椀es impacted by the discriminatory prac琀椀ce of “redlining.”

In 2021, Lutheran Metropolitan Ministry will advocate for 
funding that lessens the harm done by the pandemic to the 
communi琀椀es LMM serves, for policies that address racism in 
all forms, and for systems change that support the following 
outcomes:
    •   Homelessness be rare, brief and non-reoccurring, and 

that individuals who are experiencing homelessness be 
treated with dignity and respect. Individuals, families and 
youth experiencing homelessness should have access to 
safe shelter, behavioral health supports, and the social 
services necessary to move toward stability and, when 
appropriate, independence.

    •   Jus琀椀ce-involved individuals be provided second chances 
and that upon comple琀椀on of their sentence, their rights 
should be fully restored. By having full and fair access to 
employment, housing, health care, insurance, educa琀椀on 
and civic engagement, returning ci琀椀zens are able to move 
toward stability and normalcy.

    •   Senior ci琀椀zens be treated with respect, and kindness, and 
provided access to high-quality and a昀昀ordable health care 
and behavioral health care. This is especially important for 

those who have limited 昀椀nancial resources and are aging with 
a severe mental illness, or demen琀椀a, including Alzheimer’s.

    •   That recognize our na琀椀on’s legacy of racism and 
segrega琀椀on and how it directly in昀氀uences policies related 
to housing, criminal jus琀椀ce and health care. To move our 
na琀椀on forward, we must 昀椀rst acknowledge our past and 
cra昀琀 policy solu琀椀ons that both overcome this legacy of 
racism and advance equitable solu琀椀ons that bene昀椀t all 
ci琀椀zens. 

Through this work, in 
partnership with program 
par琀椀cipants, the LMM 
Sta昀昀 Advocacy 
Commi琀琀ee, the LMM 
Board of Director’s 
Advocacy Commi琀琀ee, and 
the Racial Jus琀椀ce Task 
Force, LMM will 
contribute to a stronger 
community with more 
equitable opportunity for all. To read 
our full 2021 Advocacy Priori琀椀es, check 
out h琀琀ps://www.lutheranmetro.org/
advocacy/. 

LMM’s 2021 Advocacy Priorities
In 2021, LMM’s priori琀椀es include ending homelessness, reforming the criminal jus琀椀ce system, promo琀椀ng health 
and wellness, and advancing racial equity. We will accomplish these goals by focusing on advocacy and policy 
change at the local level. By looking for local solu琀椀ons to larger societal challenges, we believe that we can have 
a direct and long-term impact on the challenges that face the people we serve. 

racial discrimina琀椀on. Prospec琀椀ve 
renters and homeowners are 
consistently denied housing based on 
source of income, history with the 
criminal jus琀椀ce system, credit, and past 
evic琀椀on. These prac琀椀ces exacerbate 
wealth inequality, health dispari琀椀es, and 
segrega琀椀on. 

Today our 昀椀ght for fair housing takes 
many forms: contribu琀椀ng research on 
collateral sanc琀椀ons in public housing; 
advancing Source of Income protec琀椀ons 
and Pay to Stay legisla琀椀on at the local 
level; opposing federal rollbacks in fair 
housing enforcement regula琀椀ons; and 
crea琀椀ng innova琀椀ve housing models for 
people who simply cannot 昀椀nd a place 
to live anywhere else. LMM imagines a 
future where housing is 昀椀nally and 
resolutely upheld as a universal right. 
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In March of 2020, volunteer work at LMM was 
suspended, in-person mee琀椀ng was put to a halt 
and changes in the 琀椀mes called for changes in 
the way LMM delivered services. For LMM’s 
Workforce Development program, this meant 
they could no longer have the help of volunteers 
in Central Kitchen, they could no longer host in-
person culinary training classes and they would 
now be providing meals to many new loca琀椀ons 
throughout Northeast Ohio. While these changes 
were unexpected, our Workforce team stood strong 
behind their mo琀琀o, “Can’t stop, won’t stop.”

Since March of 2020 to date, LMM’s Central Kitchen has 
served over 500,000 meals to individuals experiencing 
homelessness in Northeast Ohio. Central Kitchen has 
expanded its reach to now serve three meals a day to not 
only the Men’s Shelter, but to 昀椀ve hotel hubs across the 
Greater Cleveland area. Between our di昀昀erent sites, over 
3,300 individuals who are homeless have been recipients of 
the meals. In the words of LMM’s Execu琀椀ve Chef, Sco琀琀 
Teaman, “When other places stopped doing what they were 
doing and asked us to up [our meal produc琀椀on], we didn’t 
even blink and said yes.”

This work is vital, but it couldn’t be done without community 
partners. The Greater Cleveland Food Bank has been 
essen琀椀al, as they regularly provide fresh fruits, vegetables, 
meats and more to Central Kitchen to help feed the need. 
The City Club of Cleveland’s kitchen generously partnered 
with LMM to help prep and cook meals. Penzeys Spices came 
through with a huge dona琀椀on of delicious spices. These are 
just a few of the many ways the community came together to 
help LMM serve people who are vulnerable.

In addi琀椀on to changes in the kitchen, there were also changes 
in the classroom. LMM’s culinary training courses could no 
longer be hosted in-person and required that our students 
and teachers pivot to distance learning. Despite these 
challenges, LMM was able to con琀椀nue o昀昀ering courses and 
even launch our new Associate’s Degree program. In late 
2020, we were able to celebrate the 昀椀rst ever individual to 
receive their associate degree from LMM, Paule琀琀a Salinas!

Looking back over the past year, we’re grateful to have been 
able to con琀椀nue to serve the community and are excited for 
what’s to come for those we serve through our Workforce 
Development program.

Despite the Pandemic, We Can’t Stop, 

We Won’t Stop

Meet Paule琀琀a Salinas, our 昀椀rst associate degree graduate.

Food dona琀椀ons and supplies fuel our meal service to area 
homeless.
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Coping with Isolation
Since the beginning of the pandemic in March of 2020, social isola琀椀on and mental health have become 
more of a concern than ever. Now that we’re a year into this ba琀琀le, vaccina琀椀ons are becoming more 
widely available and restric琀椀ons have been pulled back slightly; however, many folks are s琀椀ll having to 
isolate and physically distance from loved ones. People of all ages are impacted by social isola琀椀on, and it’s 
no secret that loneliness and seclusion can have some seriously nega琀椀ve impacts on one’s physical and 
mental health. While it can be di昀케cult, there are ways to combat loneliness and to ensure that you and 
your loved ones are taking care of themselves.

Social isola琀椀on and loneliness 
experienced by seniors can a昀昀ect 
their health and well-being.  
However, during this 琀椀me of 
staying close to home and 
avoiding crowded places to 
reduce exposure risk to COVID-19, 
na琀椀onal research polls show that 
loneliness has doubled for older 
adults in the 昀椀rst months of the 
COVID-19 pandemic in America.  It 
is not all bad news, as other polls 
have found that technology has 
helped many people over 50 
connect with others, and 59% 
reported using social media at 
least once a week and 31% used 
video chat at least once a week. 
More encouraging is that 75% of 
seniors polled noted that they are ge琀�ng outdoors and 
exercising several 琀椀mes a week.1 Though this poll is 
encouraging, the social isola琀椀on that many seniors have and 
will con琀椀nue to experience during the pandemic will have 
las琀椀ng mental health e昀昀ects.  Below are a few 琀椀ps to help 
alleviate some of the loneliness that our older loved ones 
might be going through now:
    •   Write an old-fashioned le琀琀er and begin a 

correspondence with a loved one
    •   Have a scheduled phone call or video chat so the family 

can look forward to daily or weekly conversa琀椀ons
    •   Create an exercise challenge with a friend or family 

member
    •   Read a book to the grandkids via video chat or phone
    •   Pick up an old hobby or start a new hobby
    •   Adop琀椀on of a new pet might just be the key to helping 

with the lonely days
    •   Reconnect with your church or church ac琀椀vi琀椀es
    •   Reconnect with neighbors (more people are working or 

staying home)

Do you have children, teens or other adults who need help 
coping with social isola琀椀on? Please visit these resources for 
informa琀椀on on maintaining or improving your mental well-
being during these di昀케cult 琀椀mes.

    •   COVID Coach – An app which o昀昀ers resources on coping 
strategies, well-being exercises, and guidance for dealing 
with loneliness (Developed by US Department of 
Veterans A昀昀airs); although developed by the VA, it was 
designed for all and is free to the general public

    •   farfromalone.com – Provides 琀椀ps, resources, and 
informa琀椀on on ways to reduce feelings of loneliness 
(O昀昀ered through Humana)

    •   connect2a昀昀ect.org – Resources for improving 
loneliness and fostering connec琀椀on during the 
pandemic (AARP)

1
  h琀琀ps://labblog.uofmhealth.org/rounds/loneliness-doubled-
for-older-adults-昀椀rst-months-of-covid-19
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Our Mission:
To promote shalom (peace, well-being) and 
jus琀椀ce (right rela琀椀onships) through a Chris琀椀an 
ministry of service and advocacy with those 
who are oppressed, forgo琀琀en and hur琀椀ng.

LMM Main O�ce  

216.696.2715

Development & 

Communications 

216.696.1724 

O�ce of Advocacy 

216.658.4627 

Housing & Shelter 

216.566.0047

Workforce Development 

216.658.4608

Health & Wellness 

Services 

216.281.2500

Youth Resiliency Services 

216.696.0370

Guardianship 

216.696.1132

Link with LMM 

@LMMCleveland

@LMMCleveland

Facebook.com/
LMMCleveland

YouTube.com

E-newsle琀琀er sign-up at  
www.lutheranmetro.org

Latest news at  
www.lutheranmetro.org

Contacting LMM

To add, delete or change your address, contact 216.696.1882 or 
mail@lutheranmetro.org.


