Lutheran Metropolitan Ministry
Volunteer position description
Program: 

___Shelter______________________________

Position: 

__ __Computer Lab Monitor______________________________
Contact at site:
_Lydia Bailey______Title__Coordinator of Volunteers_______________ 
Position Summary
Assist shelter residents with basic computer questions, one-on-one. Help form job resumes, cover letters, or assist with job applications. Volunteering also includes time simply monitoring the computer lab, allowing shelter residents use of the computers for emailing, Facebooking, surfing the web – viewed as healthy connection with community beyond this shelter. 
Duties/Tasks
· Listen to  residents to get a sense of their interests and employment background in forming resumes
· Assist with basic computer questions, setting up emails, faxing and printing letters
Preferred skills, background/experience 
· Basic computer skills
· One who has patience, understanding and enthusiasm 
· Understands our participants and the culture of the shelter & agency
I have read and understand the duties of this volunteer position.
_______________________________




_______________

Printed Name 







Date

_______________________________

Signature 
Interested? Please contact Lydia Bailey, Coordinator of Volunteers, Lutheran Metropolitan Ministry’s Men’s Shelter, 2100 Lakeside Ave, Cleveland.  Work: 216-649-7723  Lbailey@lutheranmetro.org  
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